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Version 6.4

Customer FAQ (Frequently Asked Questions)

Product Questions

Q. What is RALLY!?

R. RALLY! is a 16 and 32-bit host access software product which provides Windows desktops with transparent access to AS/400 systems.

Q.
My company currently has a prior version of RALLY! installed.  Will we receive the RALLY! 6.4 upgrade?

A.
Yes, if your company has a current Upgrade Maintenance Plan in effect.  The 6.4 release will be automatically sent out on CD-ROM.    To check if your Upgrade Maintenance plan is still current call 1-800-933-6795.  If you don’t have a Maintenance Plan, you can upgrade to RALLY! 6.4 at the upgrade price.

Q.
Will prior versions of both 16 and 32-bit RALLY! continue to be supported in the new 6.4 release?

A. 
Yes.  The same functionality and features that you rely on in the earlier releases of RALLY! will be supported in the newest version of RALLY! .  However, we encourage you to upgrade to get the latest enhancements included in RALLY! 6.4.

Q.

What documentation is supplied with RALLY! 6.4?

A.
RALLY! ships with a hardcopy quick install guide.  All other help documentation is electronic and included on the CD. Online documentation is in PDF format and can be printed if the user requires a hard copy.  

Q. Is RALLY! Y2K compliant?

R. Yes. RALLY! 6.4 is Year 2000 compliant. For additional information, your customers should consult the Attachmate Web site. Specific written inquiries regarding Y2K compliance should be forwarded to the contracts department at Attachmate.

Product Questions

Q. Why should I  consider RALLY! when Client Access comes free with my AS/400?

R. Client Access is not free even though it may come pre-loaded on an AS/400.  Client Access is part of the total price you pay for a new AS/400 system. It is often difficult  to identify the exact price paid as it is bundled into the total system price.  In some cases, you could actually be paying over $300 a client.
There are additional issues to consider besides price when selecting an emulation product.  
· Does the product improve end-user and system administrator productivity? 
· Is information intuitively accessible and customizable using the product? 
· How well does the product deliver basic capabilities?  
· How reliable is the vendor who develops and supports the product?  
All these considerations must be weighed when selecting a host access product.  

Q. What languages are supported by RALLY!?

A.
RALLY! 6.4 is fully localized in French, German, Spanish and Italian.  Code Pages will be localized in Greek, Turkish and several Eastern European languages.
Q.
Do I need to purchase different versions of RALLY! to support my Windows 3.x, Windows 95, and Windows NT users?

A. No.  Both 16 and 32-bit versions of RALLY! are included on one CD.  RALLY! provides an easy and cost-effective method to seamlessly migrate to a 32-bit platform when your corporation is ready.
Q. Is RALLY! suitable as an enterprise solution?

R. Yes.  RALLY! can be deployed and managed across a large organization using NetWizard from Attachmate. Available as an add-on to RALLY!, NetWizard combines configuration, distribution, inventory, usage and license metering, remote control, policy management and more into one powerful, conveniently centralized solution.
Q.
I am currently using RALLY! 6.2a and service pack.  Why should I upgrade to RALLY! 6.4?

A. 
With RALLY! 6.4 you will receive additional product enhancements that are not contained in version 6.2a or the service pack.  These enhancements include support for:

· 32-bit ODBC driver

· 32-bit DBQuery tool

· Editable display and printer code pages

· Nite Apps (automated scheduler)

· New link types including Twinax for Windows NT, Hayes AutoSync, and NCIA

· Macro improvements

· Improved display and configuration capabilities

· Distributed program call and remote command

· Support for simultaneous connections to multiple SAA servers

· Improved automation

· Several other minor automation, configuration, display, file transfer and print screen changes

Technical Specification Questions

Q.
Is RALLY! compatible with the Advanced System/36?
A.
RALLY! is compatible with the Advanced System/36 if it is running OS/400.  However, only a limited number of the Adv S/36  models can simultaneously run OS/400 with SSP. 

Q.
What are the PC system requirements to run RALLY!?


A.
Operating System


Required

Recommended
Windows NT 3.51 or higher

486/DX 33 with

Pentium PC with 








16MB RAM

32 MB RAM

Windows 95



486/DX 33 with

486/DX2 66 with







128 MB RAM

24 MB RAM

Windows 3.1, 3.11, or 


486/SX with

486/SX with

Windows for Workgroups

8 MB RAM

16 MB RAM
Q.
What Media type is RALLY! distributed on?

A.
RALLY! is distributed on CD-ROM only.

Q.
What version of Windows NT is supported?
A.
Windows NT Workstation Version 3.51 and greater. 

Q.
Is there any difference between the support for Shared Folders in RALLY! vs Client Access?

A.
No. RALLY! provides support for Shared Folders under Windows 95. The support for Shared Folders or  the Integrated File System in RALLY! is exactly the same as the support provided by IBM for Shared Folders in Client Access under Windows 95.

Q.
Does RALLY! run on  V4R1 or V4R2 for OS/400?

A.
Yes. There should be no compatibility issues between RALLY! 6.4  and V4 of OS/400. However, please be aware that in order to run V4, the AS/400 must be a later model RISC machine. 

Q.
How does the Attachmate router compare to the competition?

A.
The ATM 32-bit router distinguishes itself from the others by providing a stable environment that allows users to run multiple sessions alongside their Windows applications without the need for massive hardware upgrades. The Attachmate router in RALLY! is highly reliable, loads easily and will successfully support multiple concurrent sessions with limited memory.

Q.
 Does RALLY! 6.4 ship with a 32-bit ODBC driver and DB query tool?
A.
Yes.  Release 6.4 now includes both a powerful 32-bit and 16-bit ODBC driver and DBQuery tool.   Customers using RALLY! can now query and access DB2/400 databases on both 16 and 32-bit platforms.  Additionally, the 32-bit ODBC driver is DRDA-enabled.

Q.
Does RALLY! still support 16-bit shared folders?

A.
Yes.  Netsoft's Shared Folders, which is a chargeable option available separately from Attachmate, gives users access to AS/400 shared folders as virtual drives and files in a Windows 3.X environment.  NetSoft's Shared Folders requires Netsoft's Router, and the version of the router needs to be the same as the version of shared folders.
Technical Specification Questions

Q.

What printers is RALLY! designed to emulate?    
A.
16 or 32-bit RALLY! printer session is designed to emulate two different printers; a Dot Matrix Printer (5224) and a Laser Printer (3812).  For each printer session, the choice is made within the RALLY! configurator. The AS/400 has to be configured to support the selected device type.
Q.
What are the connection choices?

A.
The following AS/400 connections are supported by both 16-bit and 32-bit platforms unless otherwise noted.

Connections



802.2 / DLC 


 

MPTN / ANYNET



NetWare for SAA



SDLC





Microsoft SNA Server    


TN5250




NetSoft NS/Router 



Client Access Router *



PCS/400 Router* 



Twinax





Cisco NCIA** 




Hayes AutoSync

* 16-bit only

** 32-bit only

Q.
Does RALLY! 6.4 work with MS SMS?
A.
Yes. RALLY! 6.4 can be deployed using SMS.
Q.
Is there an eval available for RALLY!?

A.
Yes. A  60 day evaluation CD is available and can be requested directly through Attachmate at 800-426-6283 or downloaded from the Attachmate Web site at www.attachmate.com. 30 days of complimentary technical support is available during the evaluation cycle and an additional 30 days of support at not charge is available once the product is purchased.
Q.
How do I receive additional information about RALLY! 6.4
A.
For additional product and marketing information, try the Attachmate Corporate Web site at http://www.attachmate.com. Customers without Internet access can call FaxBack (425) 649-6595 and order a catalog of technical or product information.  Contact your local Attachmate sales office or call us toll free in the United States and Canada at 1-800-426-6283.  For international sales information, call USA 206-644-4010.
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